
Telecommunications Companies Notice to Subscribers  
The Restricted Call Registry Act (815 ILCS 402/30) requires local exchange 
telecommunications companies to provide notice at least once per year in a 
message contained in customers’ bills or a notice in the information section of all 
telephone directories distributed to customers. Further, companies are required 
to include on their web site a link to the ICC’s web page for the Restricted Call 
Registry. Companies may use the recommended language shown below or 
submit a draft of alternative language to Consumer Services Division for review 
prior to issuing the notice. 
 
Language for bill message 
Illinois law protects residents from certain unwanted telemarketing calls. For 
more information about the Restricted Call Registry and how to enroll visit the 
Illinois Commerce Commission web site www.icc.state.il.us/rcr. 
 
 
Language for telephone directory 
Illinois Restricted Call Registry 
Illinois law protects residents from certain unwanted telemarketing calls. For 
more information about the Restricted Call Registry and how to enroll visit the 
Illinois Commerce Commission web site www.icc.state.il.us/rcr. 


